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Letter of Recommendation

We have been using the Compusource software for sometime now and we are completely happy
with its performance. Key items that we like are:

e Accounting features — all expected accounting is performed and the system is able to
generate an account receivable aging for both agent authority and van line authority
orders.

e  Reporter — system has a nice report feature that allows for creation of custom reports.
This feature is user friendly, easy to learn, and has come in handy many times.

e  Technical assistance — is above average. Their tech team is very responsive and are able
to solve majority of issues or questions fairly quick.

Over the years other suppliers of this type of software have approached us about switching. We
always review them to see if such a move is feasible. To determine feasibility, one main
question has always been — what will be that much better? Sure, we seen some programs that
“look” nicer, but then under more research they either lack a majer feature or have weak control

features.

Overall, /“36 are very satisfied with this software.
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